YAZILIM HiZMETI VE ABONELIK SOZLESMESI
1. Taraflar

Isbu sdzlesme;

Hizmet Saglayici

White CAD Teknolojileri Ltd. Sti.

Adres : Esentepe Mahallesi, Akademi yolu Sokak, Teknoloji Gelistirme Bolgeleri, D
Blok No:10 D/104 Serdivan / Sakarya / Turkiye

Vergi No 18110429300

MERSIS No :0811042930000019

ile
Miisteri
Sisteme kayit olan kisi/kurum (“MUSTERI”)

arasinda elektronik ortamda kurulmustur.

2. Konu

isbu sézlesmenin konusu, bulut tabanh yazim hizmetinin abonelik
modeliyle musteriye kullandirilmasi ve taraflarin hak ve yukimluluklerinin
belirlenmesidir.

3. Hizmet Tanimi
Bulut tabanli yaziim hizmeti asagidaki hizmetleri kapsayabilir:
e Buluttabanliyazilim erisimi
e YOnetim paneli
o Guncelleme hizmetleri
o Teknik destek
e Veri barindirma hizmeti

Hizmet kapsami paketlere gore degisebilir.

4. Abonelik Siiresi



e Abonelik aylik olarak baslar.
e Sistem, aksi belirtilmedigi sirece otomatik yenilenir.
e Mugteri diledigi zaman sonraki ddnem icin aboneligini iptal edebilir.

e Yeniddnem Ucretleri yururlige girmeden dnce sistem Uzerinden duyurulabilir.

5. Ucretlendirme
e Hizmet bedeli siparis ekraninda belirtilir.

o Odemeler aylik, kredikarti, banka karti, havale/EFT veya sunulan diger
yontemlerle gerceklestirilebilir.

o Odeme tamamlanmadan hizmet erisimi baslatilmayabilir.
e Elektronik fatura duzenlenebilir.
o Fiyatlara KDV dahil/degil bilgisi ddeme sirasinda belirtilir.

White CAD, Ucretlerde degisiklik yapma hakkini sakli tutar. Yeni Gcretler bir sonraki
abonelik ddneminde uygulanir.

6. Lisans ve Kullanim Haklari
Mdusteriye, hizmet suresi boyunca;
- munhasir olmayan,

- devredilemez,

- geri alinabilir,
- sinirli kullanim lisansi

verilmektedir.

Mdusteri:
¢ Yazilimiyalnizca kendi ticari faaliyetleri kapsaminda kullanabilir.
¢ Yazilimi kopyalayamaz,
e satamaz,
e kiralayamaz,

e tersine muhendislik yapamaz.



o sistem glivenligini tehdit eden islemler gerceklestiremez.

Tam fikri malkiyet haklar White CAD ’e aittir.

7. Kullanici Verileri
Musteriye ait veriler KVKK kapsaminda islenir.
White CAD :
e verileriyalnizca hizmet saglamak amaciyla kullanir,
e Ucuncu kisilerle hukuka aykiri sekilde paylasmaz.
o gerekli teknik ve idari guivenlik dnlemlerini uygulamayi hedefler.

Detaylar KVKK Aydinlatma Metni’nde belirtilmistir.

8. Veri Isleme Ve Gizlilik
Mdusteri tarafindan sisteme yuklenen veri, proje, dosya ve igeriklerin hukuka

uygunlugundan musteri sorumludur.

Taraflar kullanici verilerinin gizliliginin korunmasi icin gerekli 6zeni gosterecektir.

9. Hizmet Kesintileri
Bakim, gincelleme veya teknik nedenlerle gecici kesintiler yasanabilir.
White CAD,

¢ planlibakim calismalarini 6nceden duyurmaya calisir,

e makul stre icinde hizmeti yeniden saglamayi hedefler.

10. Teknik Destek
Destek hizmeti:
e e-posta,
¢ canlidestek,
o telefon

kanallarindan saglanabilir.



Destek kapsami paketlere gore degisebilir.

11. Veri Yedekleme ve Sorumluluk

White CAD makul oélcude veri yedekleme surecleri yuritmeyi hedeflemektedir.
Ancak:

- musterinin kendi yedekleme yukimlalugua,

- Uguncu taraf altyapi kesintileri,

- internet erisim problemleri,
- kullanici kaynakli veri kayiplari

nedeniyle olusabilecek zararlardan sorumluluk kabul edilmez.

12. Sorumlulugun Sinirlandirilmasi
White CAD :

e dolayli zarar,

e karkaybi,
e verikaybl,
e iskaybi

dguncu taraf hizmet problemleri
gibi sonuclardan sorumlu degildir.

Toplam sorumluluk, musterinin son 1 ay icinde 6dedigi hizmet bedeli ile sinirlidir.

13. Fesih
Asagidaki durumlarda sozlesme tek tarafli olarak feshedilebilir:
e 0Odeme yapilmamasi,
e hukuka aykirn kullanim,
¢ lisansihlali,
o sistem guvenligini tehdit eden iglemler.

Fesih sonrasi erisim durdurulur.



14. Cayma Hakki
Mdsteri;
6502 sayili Tiketicinin Korunmasi Hakkinda Kanun ve Mesafeli Sozlesmeler Yonetmeligi

kapsaminda;

- Hizmetin derhal sunulmasini talep ettigini,
-Hizmetin kullanilmaya baslanmasi ile cayma hakkini kaybedebilecegi konusunda
bilgilendirildigini

kabul eder.

15. Micbir Sebep

Dogal afet, savas, internet altyapi sorunlari, siber saldiri gibi taraflarin kontrolt disindaki
durumlarda taraflar sorumlu tutulamaz.

16. Uyusmazlik
Bireysel kullanicilar bakimindan T.C. Ticaret Bakanligi tarafindan ilan edilen parasal

sinirlar dahilinde Tuketici Hakem Heyetleri ve Tuketici Mahkemeleri yetkilidir.

Ticari misteriler bakimindan istanbul Anadolu Merkez Mahkemeleri ve icra Daireleri
yetkilidir.

17. Yararlak

Musteri, elektronik ortamda onay vererek isbu s6zlesmeyi kabul etmis sayilir.



SOFTWARE SERVICE AND SUBSCRIPTION AGREEMENT

1. PARTIES
This Agreement is concluded electronically between:

Service Provider

White CAD Technologies Ltd. Co.

Address: Esentepe Neighborhood, Akademi Yolu Street, Technology Development Zones,
Block D No:10 D/104, Serdivan / Sakarya / Turkiye

Tax Number: 811 042 93 00

MERSIS Number: 0811042930000019

and

Customer

The individual or legal entity registered in the system ("CUSTOMER").

2. SUBJECT

The subject of this Agreement is the provision of the cloud-based software service
to the Customer on a subscription basis and the determination of the rights
and obligations of the parties.

3. SERVICE DESCRIPTION
The cloud-based software service may include the following services:

» cloud-based software access
* management panel
* update services
» technical support
» data hosting services
The scope of the service may vary depending on the selected package.

4. SUBSCRIPTION PERIOD

» The subscription starts on a monthly basis.

+ The system renews automatically unless otherwise stated.

» The Customer may cancel the subscription for the next period at any time.

» New period fees may be announced through the system before they take effect.

5. PRICING

» The service fee is specified on the order screen.

+ Payments may be made monthly via credit card, debit card, bank transfer/EFT, or
other available methods.

» Service access may not be granted until payment is completed.
» Electronic invoices may be issued.
*  Whether prices include VAT is indicated during payment.



White CAD reserves the right to change pricing. New prices will apply in the next
subscription period.
6. LICENSE AND USAGE RIGHTS
The Customer is granted the following license for the duration of the service:
* non-exclusive,
* non-transferable,
* revocable,

* limited-use license.
The Customer agrees that:

+ the software may only be used for their own commercial activities,
» the software may not be copied,
+ the software may not be sold,
» the software may not be rented,
* reverse engineering is not permitted,
* no actions that threaten system security may be performed.
All intellectual property rights belong to White CAD.

7. USER DATA
The Customer's data are processed in accordance with the KVKK.

White CAD:

» uses the data solely for service provision,

» does not unlawfully share data with third parties,

» aims to implement necessary technical and administrative security measures.
Details are provided in the KVKK Privacy Notice.

8. DATA PROCESSING AND CONFIDENTIALITY

The Customer is responsible for the legality of all data, projects, files, and content uploaded
to the system.

Both parties shall exercise due care to protect the confidentiality of user data.

9. SERVICE INTERRUPTIONS
Temporary interruptions may occur due to maintenance, updates, or technical reasons.

White CAD:

» aims to announce planned maintenance in advance,
* aims to restore the service within a reasonable time.

10. TECHNICAL SUPPORT
Support services may be provided via:

s e-mail,
* live support,



* phone.
The scope of support may vary depending on the selected package.

11. DATA BACKUP AND LIABILITY
White CAD aims to perform reasonable data backup processes.

However, it shall not be responsible for damages arising from:

» the customer's own backup obligations,
» third-party infrastructure outages,

* internet access issues,

* user-caused data loss.

12. LIMITATION OF LIABILITY
White CAD shall not be liable for:

* indirect damages,
* loss of profit,
» data loss,
* business loss,
» issues caused by third-party services.
Total liability is limited to the service fee paid by the Customer in the last 1 month.

13. TERMINATION
This Agreement may be unilaterally terminated in the following cases:
* non-payment,
* unlawful use,
* license violations,
» actions threatening system security.
Upon termination, access is revoked.

14. RIGHT OF WITHDRAWAL

The Customer acknowledges, pursuant to the Law No. 6502 on the Protection of Consumers
and the Regulation on Distance Contracts, that:

+ they request the immediate provision of the service,

« they have been informed that the right of withdrawal may be lost once service usage
begins.

15. FORCE MAJEURE

In cases beyond the control of the parties — such as natural disasters, war, internet
infrastructure issues, or cyberattacks — neither party shall be held liable.

16. DISPUTE RESOLUTION



For individual consumers, Consumer Arbitration Committees and Consumer Courts shall
have jurisdiction within the monetary limits announced by the Ministry of Trade of the
Republic of Turkiye.

For commercial customers, the Istanbul Anatolian Central Courts and Enforcement Offices
shall have jurisdiction.

17. EFFECTIVENESS
The Customer is deemed to have accepted this Agreement by providing electronic approval.




