isbu Aydinlatma Metni, 6698 Sayili Kisisel Verilerin Korunmasi Kanunu (“KVKK”)
kapsaminda hazirlanmistir.

1. VERi SORUMLUSU
6698 Sayili Kisisel Verilerin Korunmasi Kanunu kapsaminda veri sorumlusu:

White CAD Teknolojileri Ltd. Sti.

Adres: Esentepe Mahallesi, Akademi yolu Sokak, Teknoloji Gelistirme Bolgeleri, D Blok
No:10 D/104 Serdivan / Sakarya / Turkiye

E-posta :info@whitecad.com

Telefon :+90539572 3370

olarak faaliyet gbostermektedir.

2. ISLENEN KiSISEL VERILER
Bulut tabanli uygulamamiz tarafindan asagidaki kisisel veriler islenebilmektedir:
Kimlik Bilgileri

e Adsoyad
iletisim Bilgileri

e E-posta adresi

e Telefon numarasi

e Adres bilgisi
Finansal Bilgiler

o Fatura bilgileri

o Odeme islem kayitlari
islem Giivenligi Verileri

e |Padresi

e  Oturum kayitlar

o Tarayici bilgileri

o Logkayitlari

Kullanim Verileri



e Sistem kullanim hareketleri
e Destek talepleri
e Kullanici tercihleri

e Proje ve kullanim kayitlari

3. KiSISEL VERILERIN iSLENME AMACLARI
Kisisel veriler asagidaki amaclarla islenmektedir:

e Yazilim hizmetinin sunulmasi

Kullanici hesabi olusturulmasi

Odeme islemlerinin yiritilmesi

Faturalandirmaislemleri

Teknik destek saglanmasi

Sistem guvenliginin saglanmasi

Hizmet gelistirme calismalan

Yasal yuktmlaluklerin yerine getirilmesi

Kullanici taleplerinin degerlendirilmesi
Ayrica acik riza verilmesi halinde:

¢ kampanya,

e duyuru,

e pazarlamaiiletisimi

gonderilebilir.

4. KiSISEL VERILERIN TOPLANMA YONTEMIi VE HUKUKIi SEBEBI
Kisisel veriler:

e web sitesi,

e mobiluygulama,

¢ Odeme sistemleri,

o destektalepleri,



e cerezler,
e elektronik iletisim kanallari
araciligiyla elektronik ortamda toplanmaktadir.
Veriler KVKK’nin:
e 5/2-c (s6zlesmenin kurulmasi ve ifasi),
e 5/2-¢ (hukuki yukimlaluk),
e 5/2-f (mesru menfaat)
maddelerine dayanilarak islenmektedir.

Pazarlama faaliyetleri kapsaminda acik riza alinmaktadir.

5. KISISEL VERILERIN AKTARILMASI

Kisisel veriler asagidaki taraflarla paylasilabilir:

o6deme kuruluslari,

e muhasebe ve finans hizmet saglayicilari,
e sunucu ve altyapi saglayicilari,

o teknik destek saglayicilari,

e yetkili kamu kurum ve kuruluslari

Kisisel veriler kullanilan servis saglayicilarin yurt disi merkezli olmasi nedeniyle KVKK’nin
9. maddesi kapsaminda yurt digina aktarilabilmektedir.

Paylasimlar KVKK’ya uygun sekilde yapilmaktadir.

6. CEREZLER (COOKIES)

Web sitesi ve uygulamada kullanici deneyimini gelistirmek amaciyla cerezler
kullanilabilir.

Detayli bilgi icin Cerez Politikasi incelenebilir.

7. KiSISEL VERILERIN SAKLANMA SURELERI
Kisisel veriler ilgili mevzuatta 6ngorulen sureler boyunca veya isleme amaci igin gerekli
olan sure kadar saklanmaktadir.



Veri Turu

Saklama Suresi

Hukuki Dayanak

Miisterilere iliskin Kisisel
Veriler

6563 Sayili Kanun ve ilgili
mevzuat ¢cercevesinde ise 3
yil, Hukuki iligski son
erdikten sonra 10 Yil

6563 Sayili Kanun, 6102
Sayil Kanun, 6098 Sayili
Kanun, 213 Sayili Kanun,
6502 Sayili Kanun

Fatura ve muhasebe 10 Yl Vergi Usul Kanunu / TTK
kayitlari

Odeme islem kayitlar 10Vl Mali mevzuat

Log ve islem glvenligi 2Yill Bilgi glivenligi

kayitlari

Destek talepleri 3Yil Mesru menfaat

Pazarlama izin kayitlar

izin geri alinana kadar

Acik riza

Kullanici hesap bilgileri

Hesap aktif oldugu surece

So6zlesmenin ifasi

Silinen hesap kayitlari 6 Ay - 1 Yil Uyusmazlik suregleri
Cerez kayitlar 1Glan-2Yil Cerez turune gore
Yedekleme kayitlari 180 Gun Sistem guvenligi

8.VERILERIN iMHASI

Saklama suresi sona eren kisisel veriler ilgili mevzuata uygun sekilde silinir, yok edilir

veya anonim hale getirilir.

Periyodik imha islemleri en ge¢ 6 ay icerisinde gergeklestiriimektedir.

Yedekleme sistemlerinde bulunan veriler teknik stirecler dogrultusunda asamali olarak

silinmektedir.

9. TEKNIiK VE iDARi TEDBIRLER

Sirket tarafindan kisisel verilerin korunmasi amaciyla:

- erisim kontrol sistemleri,

- sifreleme yontemleri,
- log kayit mekanizmalari,

- guvenlik duvari sistemleri,

- yetkilendirme kontrolleri

gibi teknik ve idari tedbirler uygulanmaktadir.

10. VERIi SAHIBiNiN HAKLARI

KVKK’nin 11. maddesi kapsaminda kullanicilar:

o kigisel verilerinin islenip islenmedigini 6grenme,

e islenen verilere iligskin bilgi talep etme,




isleme amacini 6grenme,

eksik veya yanlig islenen verilerin duzeltilmesini isteme,

verilerin silinmesini veya yok edilmesini isteme,

islenen verilerin GguUncu kisilere aktarilmasini 6grenme,

otomatik sistemler ile analiz sonucu ortaya ¢ikan sonuglara itiraz etme,

zararin giderilmesini talep etme

haklarina sahiptir.

11. BASVURU YONTEMI

KVKK kapsamindaki taleplerinizi asagidaki iletisim adresi Uzerinden iletebilirsiniz:

E-posta: info@whitecad.com
Adres: Esentepe Mahallesi, Akademi yolu Sokak, Teknoloji Gelistirme Bolgeleri, D Blok
No:10 D/104 Serdivan / Sakarya / Turkiye

Bagvurular, mevzuatta 6ngorulen sure icerisinde sonuclandirilacaktir.

12. YURURLUK

Isbu Aydinlatma Metni elektronik ortamda kullanicilarin erisimine sunulmustur.

Kullanicl, hizmeti kullanarak metni okudugunu kabul eder.



PRIVACY NOTICE

This Privacy Notice has been prepared pursuant to the Turkish Personal Data Protection
Law No. 6698 (“KVKK”).

1. DATA CONTROLLER
Within the scope of the Personal Data Protection Law No. 6698, the data controller is:
White CAD Technologies Ltd. Co.

Address:
Esentepe Mahallesi, Akademi yolu Sokak, Teknoloji Gelistirme Bdlgeleri, D Blok
No:10 D/104 Serdivan / Sakarya / Turkiye

E-mail: info@whitecad.com
Phone: +90 539 572 3370

2. PERSONAL DATA PROCESSED
The following personal data may be processed by our cloud-based application:
Identity Information

o Fullname
Contact Information

o E-mail address

¢ Phone number

o Address information
Financial Information

¢ Invoice details

¢ Payment transaction records
Transaction Security Data

o |Paddress

e Sessionrecords

e Browserinformation

e Logrecords



Usage Data
e System usage activities
e Supportrequests
e Userpreferences

e Project and usage records

3. PURPOSES OF PROCESSING PERSONAL DATA
Personal data are processed for the following purposes:
¢ Providing software services
e Creating user accounts
e Carrying out payment transactions
¢ Performing invoicing processes
¢ Providing technical support
e Ensuring system security
e Service improvement activities
¢ Fulfillment of legal obligations
e Evaluation of user requests
Additionally, where explicit consent is provided:
e campaigns,
e announcements,
¢ marketing communications

may be sent.

4. METHOD AND LEGAL BASIS FOR COLLECTING PERSONAL DATA
Personal data are collected electronically through:

o the website,

e mobile applications,

e payment systems,



e supportrequests,
e cookies,
e electronic communication channels.
The data are processed based on the following provisions of the KVKK:
e Article 5/2-c (establishment and performance of a contract),
e Article 5/2-¢ (fulfillment of legal obligations),
e Article 5/2-f (legitimate interest).

Explicit consent is obtained for marketing activities.

5. TRANSFER OF PERSONAL DATA

Personal data may be shared with the following parties:
¢ paymentinstitutions,
e accounting and financial service providers,
e server and infrastructure providers,

e technical support providers,

authorized public institutions and organizations.

Personal data may be transferred abroad pursuant to Article 9 of the KVKK due to the
overseas locations of certain service providers used.

Such transfers are carried out in compliance with the KVKK.

6. COOKIES

Cookies may be used on the website and application in order to improve user
experience.

For detailed information, please review the Cookie Policy.

7. RETENTION PERIODS OF PERSONAL DATA

Personal data are retained for the periods stipulated under applicable legislation or for
as long as necessary for the purpose of processing.



Data Type

Personal Data
Related to
Customers

Invoice and
Accounting
Records

Payment
Transaction
Records

Log and
Transaction

Security Records

Support Requests

Marketing

Consent Records

User Account
Information

Deleted Account

Records

Cookie Records

Backup Records

Retention Period

3 years pursuant to Law No. 6563 and
related legislation; 10 years following

the termination of the legal
relationship

10 years

10 years

2 years

3years

Until consent is withdrawn

As long as the account remains active

6 months — 1 year

1 day-2years

180 days

8. DESTRUCTION OF DATA

Legal Basis

Law No. 6563, Law No.
6102, Law No. 6098, Law
No. 213, Law No. 6502

Tax Procedure Law / Turkish
Commercial Code

Financial legislation

Information security

Legitimate interest

Explicit consent

Performance of the contract

Dispute resolution
processes

Depending on the cookie
type

System security

Personal data whose retention period has expired are deleted, destroyed, or

anonymized in accordance with applicable legislation.

Periodic destruction processes are carried out within a maximum period of 6 months.

Data stored within backup systems are deleted gradually in accordance with technical

processes.



9. TECHNICAL AND ADMINISTRATIVE MEASURES

In order to protect personal data, the Company implements technical and

administrative measures such as:

access control systems,
encryption methods,
log record mechanisms,
firewall systems,

authorization controls.

10. RIGHTS OF THE DATA SUBJECT

Under Article 11 of the KVKK, users have the right to:

learn whether their personal data are processed,

request information regarding processed data,

learn the purpose of processing,

request correction of incomplete or inaccurate data,

request deletion or destruction of data,

learn whether processed data are transferred to third parties,
object to outcomes arising from automated analysis systems,

request compensation for damages.

11. APPLICATION METHOD

You may submit your requests within the scope of the KVKK through the following

contact details:

E-mail: info@whitecad.com

Address:
Esentepe Mahallesi, Akademi yolu Sokak, Teknoloji Gelistirme Bdlgeleri, D Blok
No:10 D/104 Serdivan / Sakarya / Turkiye



Applications will be concluded within the period stipulated by the applicable
legislation.

12. EFFECTIVENESS
This Privacy Notice has been made available to users electronically.

By using the service, the user acknowledges that they have read this notice.




